City of Fresno u28

TELECOMMUNICATIONS SYSTEMS SPECIALIST

Class Definition

Under generd supervison, plans and coordinates the technica functions of the City of Fresno's
telecommunications systems; and provides lead direction to a group of telephone ingalers.

Distinguishing Characteristics

Tdecommunicaions Systems Specidigt is an advanced working lead class assigned to the Electronics and
Communications Divison of the Department of Adminidrative Services. Theincumbent provideslead direction
to the telephone ingtalers and participates in al phases of the City's telecommunications operations. These
include, but are not limited to, technicd systems design, telephone system procurement and management,
communications eguipment maintenance, and coordination of the communication needsfor disaster planning with
the City of Fresno's Emergency Operation Center. This class is distinguished from Telephone Ingtdler in that
incumbents of the latter perform skilled tasks and do not have lead responshbility. It is distinguished from
Communications Systems Supervisor in that the latter is the firgt-line supervisory levd.

Typical Tasks

(This list of samples of job duties and responshilities is naither inclusve nor exclusve. Consequently, this
information may not reflect Essentia Functions for this class))

Pans and coordinates the daily operation of the City's telecommunications systems.

Designs and implements te ecommunications systems.

Reviews and processes requestsfor tel ephone service from City departments and determines user requirements.
Prepares estimates for adds, moves and changes to departmentd telephone systems.

Prepares specifications for procurement of telecommuni cations equipment; eval uates bids and makes necessary
recommendations.

Coordinates the inddlation and mantenance of telecommunications equipment with vendors and City
departments.

Operates computer equipment to effect rearrangement of telephone systems; preparesregular and specid reports
concerning telephone system performance and usage.
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Develops and coordinates operating procedures for various systems and conducts user training for desgnated
Steff.

Maintains service records for work performed by telephone repairers and ingtalers.

May negotiate maintenance agreements with outsde agencies, maintains maintenance records of City
telecommunications equipment for billing and management purposes.

Maintains cableplant recordsand other documentation of City tel ephone systems, leased lines, and other facilities.
Maintains inventory records of City-owned telephone equipment.

Prepares necessary memoranda, correspondence and reports for dissemination to both City and outside
concerns.

Performs related duties as required.

Knowledge, Abilities, and Skills

Knowledge of pertinent Public Utilities Commission rules and regulations.

Knowledge of Federd Communications commisson rules regarding radio and microwave licensing for
government communications.

Knowledge of telephony and dectronic theory and their application to municipal communication regquirements.
Knowledge of eectronic key systems and modern PABX and digital switching systems.

Knowledge of the practices, methods, materids and equipment used in telecommunications sysems ingdlation,
maintenance, repair and testing.

Knowledge of the operation, design, pecifications and indalation of municipa teecommunication systems.
Ability to coordinate the daily operation of the City's telecommunications system.

Abilitytoandyze, expedite, and coordinatetheingtal ation and mai ntenance of tel ecommuni cationsequi pment with
vendors and City departments.

Ability to determine system user relocation requirements and plan, budget, and supervise tel ephone rel ocations.

Ability to provide lead direction to subordinate employees.
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Ability to design and fabricate telecommuni cations equi pment and provide drawings and schematics as required.
Ability to analyze the accuracy of telephone billings, including USOC fegtures, monthly and one-time charges.
Ability to establish and maintain effective working relationships.

Ability to effectively communicate, ordly and in writing.

Minimum Qualifications

Three years of experience in the administration and the design, ingalation, and/or modification of
telecommunications systems, including specifications development and procurement.

Necessary Special Requirement

Possession of avaid Cdifornia Driver's License may be required at time of gppointment.
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